Financial Stability
and Gen Z

White Paper
Based on recently collected quantitative research, we present
introductory research findings on Gen Z and their expectations of
financial stability.
Primary Research conducted by: Emma Minnick, Michael Hazel, & Demetriaynne Whaley.
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Survey Intro
The Research Question and Preliminary Results

In the Spring 2021, one of our Market Research student groups
conducted research on the hypothesis that Gen Z is not confident in
their future financial stability. Their goal was to ask questions about
what key stressors students faced, what their preferences are in
future workplaces, and how optimistic they are about the future.

Demographics

Preliminary Results

They collected 86 survey
responses from people
ranging from 18 to 27
years old. 72% of their
respondents were female,
34% were students, and
58% had some level of
employment.

The survey results showed that the key stressor for
financial stability is the cost of living (monthly bills)
followed by debt. Respondents listed health
insurance as the most important job benefit, and
most answered that they would not apply for a job
that does not offer their preferred benefits. The key
themes of job benefits, student loans, and attitudes
towards employment will now be broken down.
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Job Benefits
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68% ranked Healthcare as the #1 job benefit
31% would not accept a job without these benefits
Further Analysis
46% of respondents listed monthly bills as their primary financial stressor,
with 33% listing debt as their primary stressor. These findings support the
finding that the high cost of private healthcare would impact the financial
stability of these young workers.
One of the key issues with this survey was the phrasing of 'tuition
reimbursement.' The student researchers realized that perhaps the more
appropriate phrase would have been 'student loan forgiveness.' Student
loan debt was an important financial stressor left out of the original survey,
and as such, it will be addressed on the following page.

www.communityresearchinstitute.org

03

@2022, Community Research Institute.

Student
Loans
Delayed Financial Decisions Due to Debt
To supplement our survey findings, we incorporated recent research from CBS News
on Gen Z's attitudes toward student loan debt. These results found that student loan
borrowers often delayed making a major financial decision because of their debt.
Housing
23%

Debt
24%

Emergencies
27%

Retirement
26%

74% delayed major financial
decision
In spite of these financial limitations, a
majority of respondents said that higher
education has improved their career
opportunities and earning potential.
However, it is clear their student loan debt
is (even for the short term) impacting their
financial stability.
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Employment
Attitudes

One of the biggest factors of our research into Gen Z and their perspectives on
financial stability was their attitudes about employment. We want to first share some
findings from our research survey before delving back into supplementary research.
Our survey found that:
They expect an
annual salary of:

$ 40 - 45k

66%
confident about future
financial stability.

However, this data only paints a partial picture of Gen Z's. Further research found that
this generation does not usually believe in "dream jobs" because they "don't dream of
labor." Since they are determined to be defined and fulfilled by other aspects of life,
they are more willing to be demanding and critical of potential employment.

43% of Gen Z workers
say they've taken on a second job

46% Gen Z workers

say they live paycheck to paycheck

As we continue to explore the available data, we learn more about how this
generation feels about their financial stability. It's possible that the students in our
survey answered that they were confident about the future because they have not
yet entered the workforce. Although the Deloitte survey cited above did find even
with these financial considerations, only 26% of respondents don't feel confident
they will be able to retire.
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Findings

What does this mean about our understanding of this rising generation
and their perspective on financial stability?
Here is what we've learned:
Our survey data showed that Gen Z students are concerned about
costly job benefits, such as healthcare.
The survey also confirmed recent research from Deloitte that found
the cost of living, or monthly bills, is the primary financial stressor for
Gen Z.
While our students claimed to feel mostly confident about their
future finances, supplementary research suggests a more
complicated reality.

Questions

All quality research leaves the researchers with questions for further
investigation.
If we were to continue our research on this topic, we would want to
examine:
How they feel specifically about student loan debt and whether they
consider student loan forgiveness to be a desirable job benefit?
What their expectations for cost of living and extra expenses once
they leave school - i.e. do they plan to buy a house? How do they
feel they will pay for vacations?
We would also want to gather more industry specific data in order to
broaden our conclusions and support our results.
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How can we help?
This White Paper only scratched the surface of our
understanding of Gen Z and how they impact
multigenerational workplaces.
If we can help you or your organization reach a fuller
understanding of generations, please reach out via the
contact information below, or scan the QR code to book a
call with us or learn more about the trainings we offer!

info@communityresearchinstitute.org

